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L When the going gets tough, resourceful operations
i go with us. We keep business flowing... finding you
any part you need and finding it fast, so your resources

A4 go farther. Rely on us. Maybe it's because the Drilling
3 o Depot is a family business that we believe you deserve
2a our loyalty through thick and thin.
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1-800-663-7455 COAST TO COAST 100% Canadian Owned < www.drillingdepot.com
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BEAUTY

Many have attempted to
imitate Grundfos’ pump
designs. But when it comes to
reliability, economy and
user-friendliness, these
imitations fail to live up to the
standards of the original

- and for good reasons.

SP pumps are available in 4, 6,
8,10” diameter sizes with

innovate

. L

flow rates up to 2090 usgpm
and heads up to 2657 ft.

Robust construction made
entirely from AIS| 304
corrosion resistant stainless
steel.

Grundfos is the only supplier
in the world to produce every
single pump component itself.

" MODERN

COMFORT
BY GRUNDFOS

With millions of dollars
invested annually in research
and development, everything
from the weld seams to the
check valves, are designed to
endure conditions many times
harsher than those of a
normalpump environment.

www.grundfos.ca

GRUNDEFOS %
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Well here we are going into mid fall already, time to start winterizing pumps, checking the
treads on the tires, making sure any of the estimates that are now going out include delays
for below freezing temperatures and ....... preparing for our first fall Regional meeting?!?
What the heck is with that?? This year we chose to have the Walkerton Regional in the fall
rather than the middle of February because of a couple of reasons: Firstly, two years ago
| had to have Darren Juneau shovel the snow away from my door at the motel so | could
get out. The snowstorm resulted in only a fraction of people being able make the trek and
secondly, having it in the fall enables some of our snow birds to attend.

With Craig Stainton taking on the position of Executive Director, coupled with Anne Gammage
and Kathleen Boose to tie everything together, all of us on the board have been kept
extremely busy going to meetings, symposiums and teleconferences relating to geothermal
or Regulatory issues, organizing the convention, dealing with home owner/driller questions
or complaints and so on. | will let Craig fill you in on the details later in the magazine.
Deciding to have one of our regionals in the fall has also resulted in the board having to have
all of our ducks in order a couple of months ahead of usual.

Recently | had the pleasure of receiving a call from one of our former members (due to
not paying his membership). After listening to him for as long as | could stand discussing
racial issues and being told how to run my operation | bid him adieu and sat at my desk for
a few minutes wondering how anyone with his personality could ever survive in business.
| wish all my competition was like him, guys like that make it an easy sell for me. With the
exception of you and your company, he is the best advertising any of us could ever wish for.

“The only real way to differentiate yourself
from the competition is through service”

Never could a more true statement be made when dealing in a free marketplace. Anyone
can drill a hole with a drill, dig a trench with a backhoe, sell a pump or deliver drilling supplies.
Itis the respect, professionalism and experience that you provide while providing that service
that will set you apart from your competition. Price will always be an important factor in any
business but when the prices are close to each other the company with the better service
will always win out. My experience has taught me that price is more often far down the line,
below service, equipment, personnel, and safety statistics.

We have all experienced great service and not-so-great service in our day to day lives. Whether
it is at the local grocery store, restaurant, drilling supply company etc.. You remember the
exceptional ones and definitely remember, and try to avoid, the ones that made you feel
frustrated with yourself for even dealing with them in the first place. So why would your
customers be any different?

Think of the last customer that you dealt with. Did you make them feel that they were
valued? Will they be likely to call you the next time they require a service that you offer? Did

[ continued... ]
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PRESIDENT'S REPORT
FALL 2012 (continued)

you stand apart from what your competition
could have supplied? It is easy to say
that in an economy like we have been
experiencing the last few years, “every
customer is important”. The fact is, no
matter what the economy, your customer
is always important. Excellent service and
respect is the least expensive product you
can give a customer but the most valued.

Here are 5 easy things you can do to up
your level of service. How do you rate?

e Make your customer feel valued when
they call. Thank them for calling you.

e Don't make your customer feel stupid.
A few extra sentences in your response
to their question may go a long way in
educating them and showing them
respect.

Let them know that their time is valuable
too. Work with them to the best of your
ability to set mutually agreeable meeting
times etc.. Give them realistic delivery
times if equipment has to be ordered and
give them solutions to their problems so
they feel that they have some degree of
understanding of their options.

e \Wrap up any discussion by asking them
“is there anything else | can help you
with?” “Do you understand everything
we discussed?” This will enable your
customer to return to any topic he/she is
unsure about without feeling pressured
to let you go.

e At the end of your discussion or repair,
thank them for choosing your company
and remind them to call you anytime if
they need anything else.

know it is not always an easy thing to
do, especially at the end of those 14 hour
days, but you must do your best to ensure
continued success for your company.
Excellent customer service is the best and
least expensive advertising you can have.

| wish everyone a great and prosperous fall
and look forward to seeing some of you at
the November Regional in Walkerton, no
shovels required!

Dave Gunn
OGWA President
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DISCUSSION FORUM

We Need Your Input

Large Construction projects, wind turbines and Groundwater
Impacts - Tell us your experience. The 0GWA has received
reports regarding wind turbine construction and how this
construction may be impacting groundwater quality. /
Many complaints have come through the office from _
people whose water clarity has deteriorated

immediately following the installation of pylons

used in wind turbine construction. The O0GWA office
(executivedirector@ogwa.ca, ogwa@ogwa.cd\\

would like to hear from you. Let us know g me——

your experience. We will be doing some

further research and reporting back 2

to you on what we hear fromyou .|

and the experts in a later edition

J ' -lllullg. T

is vital in the field, and because not everyone
can make it to the factory or attend a trade show,
Franklin Electric now offers the Mobile Training
Facility (MTF). A rolling showcase featuring drives
and constant pressure, the MTF provides hands-on
experience at local venues. Get industry-leading

THIS IS
FRANKLIN

information and real-life product demonstrations
anywhere you need them.

HANDS-ON TRAINING ] |

Watch for FranklinTECH coming to Bolton this November.
Find more info and the full schedule at

WWW.FRANKLIN-ELECTRIC.COM/ FRANKLINTECH

SCAMREPORT

The office has been alerted by Matt Wilson (J. B. Wilson & Son Well Drilling
Ltd.) to an apparent scam being perpetrated against OGWA members. In this
scam members are contacted and told that their listing is about to expire and
must be renewed. Please he warned and understand that no member renewals of
any sort regarding the Ontario Ground Water Association and our members will
ever take place without either appropriate documentation from the Association
office (an invoice) and/or direct contact by telephone from Anne Gammage,
Kathleen Boose or Craig Stainton, i.e. staff. You may occasionally receive a
phone call from a director regarding your opinion or some other business but they
will identify themselves and the reason for their call. Please do not fall victim to
any scams.




So here we are, the weather is cooling and
the leaves are changing colour. | guess
this is it; winter is on its way. Speaking
of the leaves changing colour, we visited
Deerhurst a few weeks back to check
out the digs in preparation for next April's
convention. Leaving home the trees were
green but we arrived in Huntsville to a
spectacular show of colour. One must travel
north in late September to really grasp how
important those first cold nights and frost
are to the tree changing process. | know
we will see Deerhurst in the spring but | am
sure the scenery will be just as spectacular.
Plan ahead folks, it is a premier setting, a
premier resort and the planning committee
is attempting to do things a little differently
this year. A change is as good as a rest they
say so get ready for “Drillapalooza” you
won't be disappointed.

Although one normally associates the
summer with holidays and lying around,
this proved a pretty busy season around the
OGWA. Now before you think | am making
out | had no summer | have to confess we
did make it to the cottage more often than
not. The boat did go out. | was in it and
fish were caught. No complaints from me.
Thanks to our electronic age the OGWA
could come along and | discovered one of
my favourite places to work is on the deck
looking out across the water feeling the
breeze off the bay. The problem is that
setting can't be permanent and certainly
during the time Anne was on her well
deserved holiday | didn't stray far from my
home office or 48 Front St. East. Kathleen
and | managed but | will tell you all here
and now we sure missed Anne and were
certainly glad when she was back. The
daily flow through the office is amazing and
taking care of my share, that which is my
responsibility or addressed to me, is quite
enough thank you very much.

EXECUTIVE
DIRECTOR REPORT
FALL 2012

On the geothermal front we have had time
to deal with Reg. 98/12 and those first to
apply for their Environmental Certificate of
Approval have completed the process and
should be at work. The MOE has announced
there will be active inspections to ensure
these folks are complying. We hope to have
some input from the MOE on geothermal
inside this issue, do look for it.

Since the convention, one of the main
issues for me has been the pursuit of
universal inspection and enforcement
across the province per Mr. Ron Hopper's
motion at the Annual General Meeting. To
that end, your President and | have met
with ministry officials and have begun
the process of navigating to that end.
Inspection and Enforcement responsibilities
within the MOE are currently in a state of
change and we felt warmly received as our
timing seemed right. We feel we have the
opportunity for input in this process and the
avenues of communication are open for our
ongoing discussions. Funding, or frankly the
lack there of, are consistent hurdles within
the government and our ideas to raise the
funds for inspection and enforcement were
met with interest, the dialogue will continue.

Another round of Provincial Policy Statement
Review meetings are making their way
around the Province. The Provincial Policy
Statement is the guideline of policies that the
various building and planning departments
in the municipalities in Ontario work from
when they are making decisions regarding
development. These are the second set of
meetings, the first having happened in 2010.
As | represented the OGWA at the first set |
had some background and was glad to see
that some of what has been spoken to has
made it into print. There still is no reference
to a “private well” but we have them talking
about “individual on-site water services”

™

now if we can draw a line to aquifers and
protection ... dumps and pits. This is another
dialogue that will continue.

Unfortunately | have nothing new to report
on the various complaints | have made to
the MOE on your behalf. When news is
available you will be the first to know.

Our first fall Regional Meeting in Walkerton
is on track for November 21st. Members,
remember to get yourselves registered as
soon as possible to avoid being disappointed.
Anne will be doing an email notification
soon. Also watch for the other Regional
Meetings coming in January (Ingersoll &
Lindsay) and March (Bradford, Perth &
North Bay/Thunder Bay). Again, Anne will
keep you apprised. November 28th | have
called a meeting of the Manufacturers
and Suppliers Division where we will plan
events and advertising for over the coming
year. As you know these folks are very
important parts of our organization. | would
ask you all to consider first members of our
Manufacturers and Suppliers Division when
ordering supplies and equipment.

Lastly a reminder, don't forget to book off
April 11th to 13th for “Drillapalooza 2013"
- the OGWA's 61st Convention and Trade
Show in beautiful Huntsville at the famous
Deerhurst Resort. Plans are well underway
and the emphasis is on changing things up
especially with “A Not So Silent Auction!”
which | am personally looking forward to.
It's going to be a great time, a chance to
learn, catch up and socialize.

Have a great fall.

K.C. Craig Stainton

Executive Director

The Ontario Ground Water Association [Fall 2012] Page 7



DRILLAPALOOZA! April11-13, 2013
Deerhurst Resort, Huntsville, Ontario

The OGWA Convention Committee has some ‘Fun-tastic’ Plans!

come for the Con\/ention &

Trade Show Events..-
__take homeé great -

“Beer, Wings, & Other Things!”
emorieS- . N :
——1 é Friday Trade Show & Division Meetings

é Monte Carlo Night & Dinner Friday Evening
é Technical Sessions on Saturday
: %" ¢ “Puttin’ on the Ritz” at the President’s Banquet

v & “Not So Silent Auction”! (You have to see this!)

é Thursday Evening Trade Show Networking Event:

Your Item Donations Will Make
the Auction Fun & Successful!

Child Care jit
Available ?
for

Evening
Events.

Check the OGWA website, your mail & email for updates &
registration details! 519-245-7194 WWW.ogwa.ca
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WELL DRILLING ... PUMPS ... HYDRONIC HEATING ... WATER TREATMENT ... ACCESSORIES

The Rideau Group Inc.

Growing to Serve You Better !

Stratford, O

Serving Ontario, Quebec and the
Atlantic Provinces since 1975

RIDEAU PIPE & DRILLING SUPPLIES ACCU PUMPS
Head Office Amherst Office  Barrie Office DISTRIBUTING
P.O. Box 354 P.O. Box 844 18 Napier Court 78 Wright Blvd.
Perth, ON Amherst, NS Utopia, ON Stratford, ON
K7H 3E4 B4H 4B9 LOM 1T0 N4Z 1H3
Phone: Phone: Phone: Phone:
(800)268-7156 (800)565-1575 (855)728-4144 (800)463-7648
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Ontario’s

Ontario Regulation 98/12,
which took effect on May 18,
2012, regulates vertical closed
loop drilling for geothermal
energy systems.

When installed in a safe manner,
geothermal systems can provide an
excellent source of heating and cooling
for a variety of uses including residential,
commercial, agricultural and industrial
applications.

The Ministry of the Environment

is protecting public safety and the
environment by requiring geothermal
system installers to:

e Obtain an Environmental Compliance
Approval for vertical closed loop
geothermal systems

e Submit a work plan prepared by a
licensed engineering practitioner or a

HERON

IN"_FFI'IJMEH'I'E-
Tl water Wi vitnning |”l.

i

for Geothermal Drilling

professional geoscientist before
drilling; and

e Develop an emergency plan before
drilling.

The work plan must include measures
to prevent an adverse effect if hazardous
gas is encountered while constructing,
altering, extending or replacing the
system.

The ministry is also requiring installers
to notify the landowner, occupant of the
building, municipality, fire department
and the ministry’s Spills Action Centre
if they encounter hazardous natural gas

during installation of a closed loop vertical

geothermal system.

Two stakeholder technical briefing
sessions were held in June 2012 to
provide the industry with an overview of
Regulation 98/12, the approvals process,

and to address any questions or concerns

about the new requirements.

w. heroninstruments.cor

HERON INSTRUMENTS INC.

Your Groundwater A

The ministry has issued a number of
multi-site Environmental Compliance
Approvals. Multi-site approvals allow a
geothermal company to install vertical
closed loop geothermal systems at
various locations throughout the province.

The Environmental Compliance Approval
application form is available on the
Ministry of the Environment website,
along with instructions for submitting

an application and some frequently asked
questions for contractors, installers

and homeowners.

Visit http://www.ene.gov.on.ca/
environment/en/subject/geothermal_
energy/index.htm
or call the Environmental Approvals
Access and Service Branch
at 416-314-8001 or
1-800-461-6290 for further information

Submitted from the Ministry of the Environment

The Ontario Ground Water Association [Fall 2012] Page 11



REVISIONS TO 2012-2013 MEMBERSHIP DIRECTORY

NEW MEMBERS CHANGES TO YOUR CURRENT DIRECTORY

Pump Installers Drillers

Page 35 2144174 Ontario Inc. (Ven Tech Plumbing & Heating) Page 20 REV. Robert Dennis Well Drilling & Pumps
Riley Venne : Change email to: sales@robertdenniswelldrilling.ca
74 Theriault Blvd, Timmins, ON P4N 5B5 Page 21 Tom's Well Drilling Inc.**  ** Remove from Directory

Phone: (705) 268-0111 Cell: (705) 262-0383
Fax: (705) 268-3711 Email: ventech@ntl.sympatico.ca Environmental/Geotechnical Drillers
Page 24 lItech Precision Drilling

Drillers Division & Pump Installers Division Change company and address info
Pages 19 and 38 Landshark Drilling Inc. (Jim Hall)
Marshall Well Drilling (697949 Ontario Inc.) 60 Peavinery Road, Burford, ON  NOE 1A0
Amy Marshall 1 Toll Free: 1-855-586-3545 / Fax: 519-449-1114
Box 100, 33 Star Lake Rd. Cell: 905-979-1611 jimh@landsharkdrilling.ca
Elmsdale, ON POA 1J0 www.landsharkdrilling.ca
Phone: (705) 636-7774 Cell: (705) 788-5881 Fax: M&S
(705) 636-7216 . Page 28 Can-Mech Agencies Ltd.
Email: h2o@marshallwelldrilling.com Remove Doug Parsons — Replace with Cliff Hobbs
Page 49 Associate Member, Mike Maclnnis, Marshall Well Page 30 Pentair Water

Drilling (697949 Ontario Inc.) ‘ Add: Office: 705-715-3689 Fax: 866-386-5198
- Page 32 Add: Zoeller Canada Inc. Flint & Walling /Zoeller Canada
Milt Tillich - PO Box 74, Shakespeare, ON NOB 2P0
Phone: 519-949-0662 Fax: 519-625-8816
www.zoeller.com / www.flintandwalling.com

—

Pump Installers
Page 37 Inglewood Pumps Enterprises Inc.
** Remove from Directory
Page 38 London Pump Supply
Add website: www.londonpumpsupply.ca

Licenced Technicians
Page 57 International Water Supply Ltd.
Remove Scott Thompson (misprint — not an employee)
Page 57 Itech Precision Drilling Inc.
Change name to: Landshark Drilling Inc.
Page 62 W.R.C. Purifying Ltd. Remove Darcy Ryksen

CANADIAN INTERNATTONAL

L A ?:«:1:: WHERE FARM BUSINESS GETS DONE... "
FEBRUARY 5-7,2018 | @,

’ THE 2013 CANADIAN INTERNATIONAL FARM SHOW... o P
Horse 20,000 Farmers can't be wrong!! A
epot Make sure this show includes you! : ;

BOOK YOUR SPACE TODAY! Contact Rob Etmanski
2} eaiemmian at 1-888-454-7469 < email retmanski@mpltd.ca

FEDERATION

4- g T
ATTENTION VISITORS! PRE-REGISTRATION IS Now oPeN AT WWW. l:analllanrarmSIlnw l:ﬂ
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WATER TECHNOLOGY

a xylem brand

What if satisfying
the customer was
as easy as turning
on the water?

Even when flow requirements vary, Goulds Water
Technology pumps efficiently deliver constant pressure i

and reliability thanks to the new Aquavar-Solo ’,/-
Controller. The Aquavar-Solo provides the right / II,/'
pressure for showers, irrigation systems, washing / /

machines and dishwashers, even when more :’
than one appliance is in use. The controller is / /

easy to install, features l y
built-in pump and motor J/ﬁ
protection and has I/ '/
multiple pressure | iy
settings for varying ' ll / i
comfort. Available '
for single- and

three-phase

applications.

Find out more at /
Xyleminc.com/brands/gouldswatertechnology

Goulds Water Technology is a brand of Xylem, whose 12,000 employees are ,

dedicated to addressing the most complex issues in the global water market. Let's Solve Water

Goulds is a registered trademark of Goulds Pumps, Inc. and is used under license. © 2011 Xylem Inc.



Pentair

PENTEK INTELLIDRIVE
WATER PRESSURE CONTROL CENTER

CONSTANT AND CONSISTENT WATER PRESSURE
FOR RESIDENTIAL WELL PUMP SYSTEMS.

Homeowners with water pressure problems experience weak showers, unclean dishes, dry lawns and more.
The PENTEK INTELLIDRIVE Water Pressure Control Center is an “Intelligent Variable Frequency Drive” that
directs changes in submersible pump motor speed, responding to fluctuations in household demand. It maintains
constant water pressure, regardless of how many people or appliances are using water at the same time.

3 MODELS MEET 3
ALL YOUR NEEDS

1-HP, 2-HP & 5-HP Capabilities
2-Wire, 3-Wire & 3-Phase in same unit*
3-Phase Output (60 Hz/80 Hz)**

PUMP AND MOTOR
LAST LONGER

“Soft Start/Coast to Stop”
minimizes mechanical stress.

Constant pressure eliminates
frequent on/off “pressure cycling”.

ADVANCED CONTROL SYSTEM

Needed for installation, system
monitoring and troubleshooting.

T

FTTITTYY

e

Easy touchpad operation. E —
GROUND DETECTION B
-
Detects and displays when there ke
is a grounding problem. o ’ "-"‘,',T_'!‘.'-"?:-::F
_Shuts down system until problem . sk P gty o
is corrected. L e ————
* 5 HP unitis only 3-phase output. 60 Hz operation is recommended as the industry standard. -3 ﬁ I I

Intermittent 80 Hz operation is an acceptable option. "
** Ongoing 80 Hz operation may reduce the life of the pump and motor.



Chietf Drinking

g \Vater Inspector
4 John Stager Retires

Ontario’s long time Chief Drinking Water Inspector planned to work his last
day with the MOE on Friday, September 21.

John Stager’s retirement was announced
sometime last month via an internal MOE
communication, but the notification was
not made generally public. It came as a
surprise to the CWQA that John announced
his retirement.

[ HISTORY ]

Stager was appointed as Ontario’s Chief
Drinking Water Inspector on December 15,
2008 under Ontario’s new Safe Drinking
Water Act.

Before this, he served the MOE in
environmental monitoring, reporting,
compliance and enforcement, and in a
series of transformation and business
improvement initiatives.

What brought John to the limelight of the
water industry was the Walkerton incident.

During 2000, Stager represented the Ontario
government in Walkerton, providing support
to individuals, families and businesses
following the E. coli outbreak in the town.

Subsequent to the Walkerton incident, from
2004 to 2008, Stager headed up a cross-
government  compliance  modernization
initiative involving 13 ministries. In this role,
he led a series of initiatives to improve levels
of cooperation between critical ministries and
provide innovative compliance assistance
tools to our regulatory community.

As John retires, another known face of the
water industry, Paul Nieweglowski, of the
MOE Drinking Water Management Division,
has been announced as Ontario’s next Chief
Drinking Water Inspector.
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Ontario’'s SDWA was born out of the
Wakerton tragedy and the resulting Inquiry
presided over by Justice Dennis O'Connor.
Under the SDWA, owners and operators of
drinking water systems are now responsible
for ensuring that their drinking water
systems:

e Provide water that meets all prescribed
drinking water quality standards,

e QOperate in accordance with the Act and
its regulations, and are kept in a fit state
of repair,

e Are appropriately staffed and supervised
by qualified persons,

e comply with all sampling, testing and
monitoring requirements, and

e meetall regulatory reporting requirements.

Currently, most all of the SDWA is in full
force. On December 31, 2012, Section
19 is scheduled to come into effect. The
section imposes a higher standard of care
for municipal drinking water systems to
include every person who, on behalf of
the municipality, oversees the accredited
operating authority of the system or
exercises decision-making authority over
the system.

That standard of care extends to Ontario
municipal councillors and mayors (i.e.
responsible persons).

Every person governed under that standard
of reasonable care, who fails to carry out
their duty in a prudent manner, can be found
guilty of an offence.
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A document put out by the Province of
Ontario this year, called Taking Care of
Your Drinking Water: A Guide for Members
of Municipal Councils, is currently being
circulated throughout Ontario municipalities
in an attempt to ensure they are fully
informed and ready for this Section 19
proclamation.

From personal experience, John Stager is
one of the original shepherds of the Safe
Drinking Water Act and of ensuring clean
water for all Ontarians. His experiences at
Walkerton shone through here and have
inoculated all the staff at the MOE.

We are in good hands with long time
veteran, Paul Nieweglowski. He is a veteran
of the ministry and initiatives that have kept
Ontarians drinking water safe for the last
6 years as the head of the Safe Drinking
Water branch.

Paul's doors have always been open to
CWOQA and its members and we now have
to support him and his teams as we all strive
to deliver clean and safe drinking water to
the province.

By itself, Section 19 poses as an opportunity
for industry, municipalities and the province
to work together to ensure safe and clean
drinking water to all Ontarians.

By Kevin Wong,
Executive Director,
CWQA - reprinted from
LinkedIn October 4, 2012
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Photo of good water
from new pump at
Confidence Clinic, Liberia

’-

-

By Jim Gehrels, P.Geo
Lifewater Volunteer & President
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You probably woke up this morning, made
coffee, brushed your teeth, and took a
shower. You expect clean water to flow
when you turn on the faucet. It is hard for
us to grasp what it's like to live without
safe, convenient water. But in most of
the world, water is carried from a distant
contaminated water source.

Amina, a young mother in Liberia, rushes
down the long path to the waterhole,
hoping to arrive before animals stir up the
mud. With the heavy 5-gallon water jug on
her head and her baby on her back, she
treks back to her hut — the first of three
daily trips. Amina’s drinking water is often
contaminated with cholera, typhoid, or
other diseases.

This is typical in many African villages;
15% of Liberian children will die before
age five from drinking unsafe water. For
the rural poor in Haiti and Africa, the cost of
safe water wells is beyond reach. That jug
of safe water might as well cost a million
dollars.

Fortunately, with the generous support
of CanWell 2012 and other Lifewater.
ca donors, Amina’s town was one of the
227 communities—80,000 people—that
received safe waterandimproved sanitation
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this year! This means improved health and
increased educational opportunities for
girls who traditionally forego school to haul
water and care for sick siblings.

It would be nice if this was the end of
this article and everyone lived healthily
ever after. But right now, thousands of
wells around the world sit idle because
handpumps are broken, leaving safe water
out of reach.

The very poor in the world are constantly
in triage mode: if a child gets deadly
running stomach, it means the clinic and
costly medicine—which leaves no money
to fix the roof, or the bike used to get to
market. The well's handpump breaks, and
there is no money to repair it. And another
child becomes sick, and on it goes. When
a pump no longer works, villagers use the
nearest working pump, which now must
support twice the number of users—until
it, too breaks.

Seeking a solution, Lifewater

is testing a number of models
to keep pumps pumping:

« GOOD SAMARITAN MODEL:
Non-Governmental Agencies hire
workers to repair pumps. In Haiti,
Lifewater is running pump repair crews,
helping to stop the spread of the post-

° HandpumpaiVidintenance

earthquake cholera. But
without input from the end-
users, this is a band-aid approach.

INSURANCE MODEL: The village pays
an annual maintenance fee. Last year
the Liberian team visited the hundreds
of wells Lifewater drilled. There is a
clear trend: most pumps are “spoiled”
in villages that did not help pay for the
well, while most are still working in
villages that pay a maintenance fee.

MECHANIC MODEL: After a pump
breaks, a service provider charges a flat
fee to assess the pump and provide a
repair estimate. While this works well
for us and our cars here in Canada, it is
a logistical nightmare and too costly to
be effective in Haiti and Africa.

GUIDED PUMP REPAIR MODEL:
Currently being piloted in Haiti, a Pump
Repair Technician is trained in each
village. The technician can exchange
old parts for new at the Lifewater
d'Haiti office. If necessary, a Lifewater
Trainer will come to the village and talk
the local Technician through the repair.
By guiding, rather than taking over,
responsibility for the repair is transferred
to the villagers.



Liberian children
watching well
being developed

Phq;t_o"érf-Hai.tian Team Training
Village Repair Technician
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We still have a long way to go and
questions to answer, such as determining
the true cost to a village of unsafe water -
lost productivity, missed school, medicine,
funerals—or the level of village contribution
required for a true sense of ownership.
Does it matter if the contribution is cash
or labour? Are there economic incentives
that can be offered to encourage effective
handpump maintenance? The list of
guestions is as long as the list of villages
desperately waiting for safe drinking water.

The good news is that there are hundreds
of villages lining up to give a little money,
sweat a lot, and provide materials to
give their families safe water. With your
support, it can happen. Together, we can
drill wells and figure out ways to keep the
pumps working for years to come.

We Canadians are abundantly rich in
our waterfilled world and | feel a social
responsibility to help those who lack basic
safe water. If you also feel this way, |
encourage you to give a little and change
a lot. Consider having your family help to
sponsor a well in lieu of Christmas gifts.
Or instead of your company sending fruit
baskets to clients, let them know that a
gift in their honour will give children safe
drinking water. Please send donations to:
Lifewater Canada, 194-307 Euclid Ave,
Thunder Bay, ON, P7E 6G6

As our overhead is under 5%, every dollar
given at www.lifewater.ca gives a child
safe water for a year! For families like
Anima'’s, it's quite a gift.

Wishing you a blessed fall and a very
merry Christmas,

Heron Instrument staffers love making the wo
Spenny, Eric and Fernafdo get ready to ship 5 wa
Life Water Canada to help their charitable efforis
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Rare photo of me!
Training Liberian drillers
how to develop wells

Ontario Ground Water
Association MEMBERS!

A Great Promotional
Opportunity!
Spend some time in the OGWA

booth at the Canadian
International Farm Show.
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customers at this Great Show!

Call or email to coordinate your
day of promotion at the show.

519-245-7194 ogwa@ogwa.ca
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HE CHOJBEIS YOURS

PENTAIR® MAKES YOUR CHOICE EASY. > PENTAIR

TREE Presenting the PENTAIR® WELLMATE® Classic and
the PENTAIR® WELLMATE® Quick Connect series
of captive air tanks. Enjoy replaceable aircells,
installation flexibility, and unmatched durability.
100% composite construction is scratch, dent
and corrosion resistant, as well as lightweight.

WELLMATE®

PENTAIR® WELLMATE® PENTAIR® WELLMATE"®
CLASSIC QUICK CONNECT

Features include: Features include:

 High-impact CPVC drain assembly. Use the e Threadless connections at both the

service connection and the tank drain
assembly; plastic, metallic, threaded or
* Replaceable, seamless, and durable PEU sweat plumbing connections available.

aircell is fully constructed of heavy-gauge

threads, or cut it off, the choice is yours!

; ¢ Replaceable, butyl, chlorine
engineered polymer. resistant aircell for a wide variety of
applications.

2> PENTAIR

FOR MORE INFO
CONTACT YOUR LOCAL DISTRIBUTOR
WELLMATE