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PAST
PRESIDENTS

REPOR

My term as President has come to an end, making this my Past President’s Message. | would
like to take this opportunity to thank the OGWA Board of Directors and staff for their support
during my term. In particular | would like to thank Matt Wilson for filling in, while | was unable
to attend a couple of our meetings last spring. Over the past few years the Board has worked
diligently to strengthen the OGWA as an organization. With the guidance of our new President
Matt Wilson these efforts will continue, with financial stability, member benefits, educational
and advocacy outreach to name a few.

| attended most of the Regional Training Meetings this year to deliver a message. The message
is simply that we as contractors undervalue the services we provide. It is no simple feat to do
what we do delivering water to homes, farms, industries and municipalities, by means of the
design and construction of wells and pumping systems. Many times, it takes a great amount

of specialized equipment, experience, knowledge and skill, to effectively get this water from the
ground and to the end user. All the materials and equipment required, have increased in cost,
some substantially over just the last year. Many contractors have not increased their rates to
effectively compensate for these increased costs, let alone the others such as fuel, wages, in-
surance, equipment maintenance, etc. The thought process of ‘my price needs to be lower than
my competitor or they will get all the work’ needs to change. It is not necessarily true. Some of
the attributes to the lowest price is best, can be immediately overcome with education to your
customer. If contractors take pride in what they do, put effort into customer relations and explain
why their rates may be higher than competitors it provides their clients with easy rationaliza-
tion. To comply with regulations, provide quality end products and workmanship requires time,
equipment, experience, knowledge and skill. This should therefore be considered when setting
your rates and can be justified to potential clients. As some food for thought, think about how
much new construction, renovations and upgrades around the house cost, bathrooms, kitchens
and septic systems. What truly is the value or worth of the best money can buy in a bathroom,
kitchen, septic or even the whole house, if there is not a good supply of water? Not much right?
That supply of water is realistically more important than any one of the other components of a
house. Should the water supply not be in the same range of cost? So this directly leads me
back to contractors undervaluing their services. We need to all put forth the effort to educate our
clients or perspective clients on what goes into the services we provide and in turn the value of
the service. | am happy to report that some good discussions evolved during and after many of
the Regional Training Meetings, with regards to pricing. Many contractors’ rates were far lower
than their competitors, but they did not realize how much.

A point brought forth by Steve Bleizeffer was that a few dollars more a foot for drilling may not
seem like much, however once that extra revenue is applied over a year for the same amount
of work, then 10-20 years that small profit turns into a worthwhile amount. A successful and
profitable business with actual value, could then be of interest for someone to purchase. Es-
sentially a small increase in rates could be the difference between a business that is surviving
and a business that is thriving. A quote that | ran across that fits perfectly is " Stop low balling
your business to satisfy cheap people."

| would like to wish everyone good luck in the upcoming year.

Debbie Stojkovic, Accounts
519-245-7194 Ext.102
Fax: 519-245-7196 | accounts@ogwa.ca

Jennifer Hudson, Administrative Assistant
519-245-7194 Ext.101
Fax: 519-245-7196 | admin@ogwa.ca



PRESIDENTS

REPORT

Dear OGWA Member;

As your newly elected President | want to take a quick moment to thank all of those who attended and
supported our successful OGWA Event in London at the end of March. It was a great pairing of one of
our Regional Training Meetings with the 67th Annual Ontario Ground Water Association convention.

The training day for continuing education credits, table-top trade show, technical sessions, Annual
General Meeting and President's Banquet made a great pairing with social and family time. | know all
the kids enjoyed the pool and slide facilities. It was a great gathering of our Contractor, Scientist

& Engineer and supportive Manufacturer & Supplier members. We enjoyed the interactive displays from
our sponsors, some very informative technical sessions, and two wonderful guest speakers. Scott King,
President of the NGWA, addressed our AGM on Saturday afternoon. Scott has a unique perspective
being not only the first Canadian to be President of the NGWA but also the first Hydrogeologist. He
offered his support for the OGWA and our endeavours towards the Canadian National Ground Water
Association. Over dinner at the President’s Banquet, Joel Gagnon, Department Head for Earth and
Environmental Sciences at the University of Windsor, shared his work on the effects to the aquifers of
Chatham Kent since the installation of wind turbines and their potential interactions with ground water
was brought to light.

Thank you again to the OGWA staff as well as the new and reaffirmed members of the OGWA Board of
Directors. To all those who helped make the event a great success with donations and purchases at the
Silent Auction, thank you and to those soon-to-be members who attended any of the weekend, please
join us.

Sincerely,

Matt Wilson
President — Ontario Ground Water Association

MEMBERS PLEASE NOTE:

The 2019 OGWA Directory
will be published soon.

The Directory allows you and the public to find members
quickly and easily — and for them to find you!

To EDIT your contact and work information, log in to your
“My profile” in the “MEMBERS AREA” of the OGWA website
at www.ogwa.ca and edit your profile.
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Dear Members and Source readers;
Here we are, late again (the least you can say is that we are consistent)
with this edition of the Source which we aimed to have in your hands
in January. Our best intentions just did not materialize. If our planned
and predictable workload had been our path, we would have had half
a chance, but such was not the case.

We found out January 1st that our happy six months sublet at 232
Central Avenue was being terminated. The owner of the property gave
notice that he intended to lease the entire building to one entity at a
rate more conducive to the going rates in Downtown London and we
had no hope.

| looked at several spaces, large and small, old and new and there
was nothing that fit us just right. Spaces where we could get the right
amount of space came with communal reception, lunch rooms meeting
rooms and furniture, things we did not need. As a not for profit we
strive to be as economical as is possible and so many places offered
things, we did not require nor wish to pay for. In the end Debbie’s
connection with “The North America Railway Hall of Fame” and the
“CASO Station” in St. Thomas, Ontario came through. Two adjoining
rooms once the doctor’s room and a pantry were available for us to
lease. A small storage unit (5’x 15’) was precured and by February 28th
we packed, sorted and moved again.

Boy are we lean now.

We’re at - 750 Talbot Street East, ST. THOMAS, Ontario N5P 1E2
All telephone numbers and email addresses

continue as they were.lt is lovely to feel the

history in this building and to know that our

rent money is paid to a fellow “not for profit”.

There is opportunity for us to move into

larger quarters within the building in time.

An entire piece of the second floor is still

space which has not been made habitable,

it is awaiting restoration and there is always

the possibility of a tenant moving out. Time

will tell but | suspect in 750 Talbot Street East we have found our spot.

So there; one more move, 7 Regional Meetings and a 67th Convention
and Annual General Meeting later | think you probably have a bit better
idea of why this edition of the Source is as late as it is.

Our Regional Meetings were all in 2019 this round. We started in
January on the 24th in Walkerton, proceeded to Alliston for January
29th and then took a pass on February with its winter weather and
general bad driving conditions. March 5th saw us in Thunder Bay this
year, followed by London on March 22nd (World Water Day), Callander
March 26th, Perth March 28th and Lindsay March 29th.

The curriculum was a morning of WHMIS 2015 and a Confined
Space update, with the lovely Ellaline Davies our long time OGWA
member, safety trainer, advisor and advocate. The afternoon was
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EXECUTIVE
DIRECTOR'S

MESSAG

the Best Management Practices Chapters 11 and 14 “Well Upgrades
and Repairs and When to Plug & Seal’ a well followed by Chapter 15
“Abandonment — How To” after the break.

Warren Lusk of the Ministry of Environment was present for all of the
meetings save Thunder Bay to clarify the Ministry’s position on these
and many topics which was greatly appreciated by the attendees as
well as the OGWA. The food was good, and most attendees were able
to go home with a piece from the door prize table.

I must especially thank the members of our Manufacturers and Suppliers
Division who sponsor these Regional Meetings. With out their support
we would not be able to do these as we do. Their sponsorship discounts
the costs to members and their donation of swag supplies the prize table.

Once again thanks to the Manufacturers and Suppliers Division our
67th Annual General Meeting and Convention was a great success.
The Lamplighter Inn on Wellington Rd., in London provided the perfect
back drop for a weekend in the warm sunshine inside a huge atrium full
of tropical plants, flowing water, fish and pools. Check out the pictures
here in the Source.

The Division Meetings and the Annual General Meeting were well

attended. Over forty members were present to hear a brief address

by Scott King the current President of the National Ground Water

Association. Scott is the first Canadian and the first Hydrogeologist

to be President of the National Ground Water Association. Scott is
very supportive of the Canadian initiative
for the Canadian National Ground Water
Association and the cooperation between
the drilling industries in Canada and the
United States. We know aquifers do not
respect boarders and we the industries
must be the stewards of our precious
ground water resources.

| think that Scott’s remarks were made
especially poignant later at our President’s banquet when Dr. Joel
Gagnon of the University of Windsor spoke of his experiences in
studying the wells in Chatham Kent. Several wells seem to have been
influenced by the installation of wind turbines. Lest it be said; had we
the industry who know the area and the conditions been consulted on
whether these turbines should have been allowed to be grounded in
that black shale, as tenuis as those wells and that water supply has
always been the answer would be “no”. It should be our mission to
get on the other side; it is abundantly apparent that the education and
the degrees be they BA's, MSc or PhD’s did not provide the practical
knowledge required to protect that aquifer and protect those well
owners from the terrible mess they are now in.

The Silent Auction raised over seven thousand dollars; thank you to all
who donated or bought or both.



We are actively looking for the site of next year’s, the 68th Annual
Convention & General Meeting. If you have any ideas, please do not
hesitate to let us know. You’re welcome to contact the office with
any suggestions.

Those of you who have had cause to contact the office will undoubtedly
have had contact with our newest staffer, Jennifer Hudson. Jenn is
eager to learn and will eventually be able to navigate without help but
as she is on a learning curve at this time, please be patient.

| told her that January through April would be busy, but | don’t think
she was quite ready. There is such volume of “stuff’, “details” that

must go through this office in such a short period of time. Membership
renewals, Regional Meeting Registrations, Convention Registrations
and Media Kit renewals all in short order while the Well Wise Program
and general public inquiries keep coming in.

It is great to be able to tell you our data base tells me we represent 274
contractors and/or 867 individual members. Ten of those are new in
the last month. Seems we are doing something right.

| am always ready to hear from you, don’t hesitate.

Craig Stainton

NOTICE

Regional Meeting Certificates
All replacement certificates reflecting
WHMIS 2015 and Confined Space Updates Training
have been issued.

Contact the office if you have not received yours.

JOIN THE LEADERS
WHILE PAYING LESS

KEEP THE ADVANTAGES OF YOUR RIG AND ADD:
+ Accuracy in overburden

+ Better performance in tough overburden
conditions

+ Allows better sampling

+ Allows screen installations

+ Facilitates the extraction of the casing
+ Easy operation

+ Allows cleanliness on sites

Convert your standard
rotary rig
to a Dual Rotary Rig
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Provincial Transfer Payments to Conservation Authorities for Flood
Management Reduced by Half
NEWMARKET, April 12, 2019 Provincial funding for critical conservation authority programs that

warn people about flooding and protect property from costly damages has been reduced by half
as a result of the 2019 Ontario Budget.

Using a watershed-based approach, conservation authorities (CAs) deliver effective and cost
efficient flood management programs across the province, partnering for many years with the
Province, municipalities and others. Prior to this reduction a total of $7.4 million in provincial
funding was shared across the 36 CAs towards this work.

“The impacts of these reductions will vary from CA to CA, however, they will all be felt
immediately, particularly in smaller and more rural conservation authorities.” said Kim Gavine,
General Manager of Conservation Ontario.

Gavine explained that cutting natural hazards funding is particularly problematic right now in light
of the fact that — like everywhere else — Ontario is experiencing stronger and more frequent flood
events as a result of climate change impacts.

Conservation Authorities have a variety of responsibilities around flood management in Ontario.
These include:

e Forecast flooding and issue warnings

e Monitor streamflow, rainfall and snow packs

e Floodplain mapping

e Manage and operate $2.7 billion in flood infrastructure such as dams and dykes

e Provide planning support and advice to the Province, municipalities and the federal
government to minimize flood impacts

e Regulate development activities in floodplains

e Contribute to municipal emergency planning and preparedness activities as well as
recovery activities

e Inform and educate the public about flooding

e Protect, restore and rehabilitate natural cover that contributes to reducing the impacts of
flooding
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(Dovingon Up! sinatnddressis

750 Talbot Street, St. Thomas, ON N5P 1E2

The Canada Southern Sation (CASO Station) in
St. Thomas Ontario was the largest of 31 railway
stations built in Ontario during the 1870s by
Canada Southern Railway Company (CSR).

The station was constructed between June 1871
and April 1873.

The OGWA was given an opportunity to
occupy a space in this historic station and
support the Not-For-Profit that has restored
it to its current splendor.

Please update our address. All other communication remains the same.
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Serving the Water Well Industry
Since 1975
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Thank you
to all our
Sponsors and
everyone
who attended.

And the award goes to...

Earth Wind and Fire Tenacity Award to Archie Watt
Awarded to John R. Wilson and Awarded to
Kevin Constable Clarke Watson Bryan Watson
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GRUNDFOS
STAINLESS STEEL
4:;, 6”, 8”, 10”
SUBMERSIBLES,
MOTORS & DRIVES

Your complete solution for strength,
performance and efficiency.

Celebrating 50 years of constructing quality stainless steel submersibles!

Our full range of groundwater and irrigation products, including 4”, 6”, 8” and 10” stainless steel pump
ends, motors and variable frequency drives are built on decades of experience and innovation. Learn

more at www.grundfos.ca.

be

think
innovate www.grundfos.ca

GCRUNDEOS %



Minister’s Annual Report
on Drinking Water 2018

Updated: March 9, 2019
Published: December 18, 2018
To view the full Report, visit:

https://www.ontario.ca/page/ministers-annual-report-drinking-water-2018#section-0

Update to Ontario Drinking Water Standards

In 2018, there was one revision to Ontario’s drinking water standards which updated the standard for arsenic from 0.025 mg/L to a more stringent
value of 0.010 mg/L. The ministry provided a two-year phase-in period for this amendment, which came into effect on January 1, 2018, to provide
drinking water system owners with enough time to make any system upgrades to address the updated standard.

Compliance and enforcement activities

Inspectors help make sure the regulated community follows Ontario’s drinking water laws. Where that is not the case, they may issue orders to
ensure compliance with the applicable legislation.

* Nineorders were issued to owners and operators of private systems that supply water to residences such as trailer parks. As an example,
one of these orders directed the owner of a trailer park to hire a qualified person to run the system.

®  Four orders were issued to systems serving four designated facilities. A designated facility serves people who can be especially vulnerable
to illness, such as children or the elderly.

d Five orders were issued to four licensed laboratories.

More serious charges were laid to eight systems that supply drinking water to residences such as trailer parks and retirement homes and two

drinking water testing laboratories were convicted and fined for a total of $314,500.
47 Years Experience Manufacturing Trusted Drilling Equipment n “ N s n E E P
State of the Art Facility, Including CNC Lathes and Milling Machines

Broadest Range of Drilling Equipment Made in the Industry

Large Inventory Ready to Ship

To Meet the Most Aggressive Drilling Schedules

PHONE: (570) 489-6761  FAX:(570)489-3130  SALES@NNDRILLING.COM
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Most businesses both big and small realize more now than
ever that they need to secure their information and business
from cyber attacks. They are rampant! It seems everyday we
hear of a new ransomware attack. So ... what is THE answer?
Well there isn't one ... not just "one". Many aspects come into
play for security of your business.

Many large companies invest heavily in routers, hardware
firewalls, software, experts, etc. However, what | have noticed
is that not a lot spend much on employee training and
awareness. This is actually one of the biggest vulnerabilities in
an organization.

A company can spend tens of thousands on security to
protect someone from getting in from the outside and yet, one
employee could, unknowingly, let in ransomware and other
trojans that can take down the entire organization ... from the
inside. This can bypass all of that expensive hardware and
does slip by software as well at times. Nothing is perfect.

Many of these attacks come via E-mail aatachments. Once
clicked ... it's released into the entire network environment.
Awareness is a big factor in security. It's like the old saying
"Closing the barn door after the horses are out ...". When
someone is trained to recognize that something incoming
may be a potential hazard then it could be stopped in it's
tracks. . All it takes is one employee to ask questions before
opening a suspect file.

I S L . T I . -

e Gees @ o

What are the basics in securing your business? First, it is
always suggested to hire an expert in the field to consult before
implenetation. But here are some key items:

Ensure a proper backup is in place and tested on a regular
basis. If something does happen, like ransomware, your
company can recover without enormous cost and loss of time.

Derfinitely have the firewalls and security software deployed.
This does help block outside intrusions in most cases and
is necessary.

Train your people to recognize the possibilites of incoming
vulnerabilities and how you would like them to handle the issue.

Always enure your systems are up to date: router firmware,
Windows, security software, etc. Many vulnerabilities in these
areas are exploited by attackers.

Keep in mind that nothing is perfect and things can happen.
Often | have had clients ask if this will mean they are 100%
secure. The answer is always NO. Many large orgnaizations
have been breached, but having all of the above points working
together does heavily decrease the opportunity of disaster.

As a business technology consultant, it's our job to help your
organization focus on the right solutions. We are always happy
to consult with your organization to help minimize the risks.

Call us at: 1-888-766-7767 or
email at info@markit-techsolutions.com.

MEMBERS PLEASE NOTE:

The 2019 OGWA Directory
will be published soon.

The Directory allows you and the public to find members
quickly and easily — and for them to find you!

To EDIT your contact and work information, log in to your
“My profile” in the “MEMBERS AREA” of the OGWA website
at www.ogwa.ca and edit your profile.
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THE C SERIES SHALLOW OR DEEP WELL CONVERTIBLE JET PUMP remains the workhorse you've come to know and trust. Whether you

choose the C Series because of its standard stainless steel impeller, pumping performance, proven 56 frame motor, serviceability, or any number of
other benefits, know that it remains a solution for your application challenges. And it always will be.

franklinwater.com ® Franklin Electric




ONTARIO GROUND WATER ASSOCIATION
Statement of Financial Position

December 31, 2018
2018 2017
ASSETS
CURRENT
Cash $ 46,891 $ 146,789
Accounts receivable 14,916 13,991
Interest receivable on GIC's 1,465 -
Prepaid expenses 5,371 9,128
68,643 169,908
LONG TERM INVESTMENTS (Note 4) 166,806 1,627
$ 235,449  $ 171,535
LIABILITIES
CURRENT
Accounts payable and accrued liabilities $ 15,757  § 23,522
HST payable 7,590 7,444
Employee deductions payable - 210
Deferred income (Note 5) 38,407 28,037
61,754 59,213
NET ASSETS 173,695 112,322

$ 235449 $ 171,535

Notes to Financial Statements

4. LONG TERM INVESTMENTS

Libro Credit Union 1.8% GIC due May 3, 2019 $ 50,000 $ -
Libro Credit Union 1.8% GIC due April 28, 2019 50,000 -
Libro Credit Union 2.15% GIC due May 3, 2020 50,000 -
Libro Credit Union 1.7% GIC due January 28, 2019 15,000 -
Libro Credit Union- Profit Shares 1,756 1,577
Libro Credit Union Member Share 50 50
$ 166,806 $ 1,627

5. DEFERRED REVENUE

Membership Fees $ 27,007 $ 13,002
Regional Sponsorship 11,400 15,035
$ 38,407 $ 28,037
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ONTARIO GROUND WATER ASSOCIATION
Statement of Revenues and Expenditures
Year Ended December 31, 2018

2018 2017
REVENUES
Membership fees (Note 6) $ 128,984 $ 120,152
Regional meetings, sponsorships and events 96,979 71,409
Conferences 28,713 24,339
Well Wise testing 14,090 25,230
Magazzines and advertising 13,668 38,307
Interest income 3,613 3,215
286,047 282,652
EXPENSES
Advertising and promotion 312 4,679
Bookkeeping fees 27,279 18,282
Convention and meeting expenses 50,234 32,988
Employee Salaries 73,306 122,352
Insurance 2,785 2,581
Interest and bank charges 6,569 5,184
Memberships 1,957 3,353
Moving expenses 2,804 -
Office 8,882 4,466
Office assistant 4,621 -
Postage 3,296 8,346
Printing and copying 6,288 20,109
Professional fees 4,100 5,900
Rental 7,850 8,100
Telephone 4,017 3,882
Travel 4,360 5,617
Website and email 2,467 2,281
Well Wise Testing 13,547 17,053
224,674 265,173
EXCESS OF REVENUES OVER EXPENSES $ 61,373 $ 17,479
Notes to Financial Statements
6. MEMBERSHIPS
# of Members 2018 # of Members 2017
Contractors 224 $ 93,707 217 $ 80,871
Manufacturers and Suppliers 46 23,810 41 25,776
Scientists and Engineers 14 9,702 18 12,358
Associates 29 1,765 30 1,147
Honorary Life Members 7 - 6 -
320 § 128,984 312 § 120,152
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WaterGroup

Behind every great project
is a little bit of Boone.

e

BOONE Plumbing HVAC PVF Waterworks Tools

Ottawa Nepean Kanata Barrhaven Gatineau BOONE.CA
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SCHOLARSHIP
GOLF TOURNAMENT

Register Now
Golf, Lunch & Dinner Package

Includes cart. Shot gun start. Dinner only package available. Individuals and pairs welcome.
Lots of fun while supporting your local charity.

Register you or your team at accounts@ogwa.ca

OGWA SCHOLARSHIP GOLF TOURNAMENT
Conestoga Golf and Conference Centre
400 Golf Course Rd., Conestogo, ON NOB 1NO
www.golfconestoga.ca

Get your foursome ready for a great day of golf
at our 3rd Annual OGWA Tournament!
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COURT BULLETINS - MINISTRY OF ENVIRONMENT, CONSERVATION AND PARKS

Business Owner fined $26,000
for Safe Drinking Water Act
(SDWA) Violations

June 8, 2018 11:40 A.M.

Convicted - Linda Castelino o/a Hillsburgh
Rest Home

Court Location - Guelph

Description of Offences - The convictions
relate to failing to comply with a ministry
order to ensure that a trained person or a
certified operator was retained to operate
the company's drinking water system,
submitting false or misleading information
to a Provincial Officer, and failing to ensure
that water samples were taken as required
by regulation.

Date of Offences - During the period
beginning on or about May 16, 2015 and
ending on or about May 26, 2016

Date of Conviction - May 31, 2018

Penalty Imposed - Linda Castelino was
convicted of eight offences under the
Safe Drinking Water Act (SDWA) and was
fined a total of $26,000 plus a Victim Fine
Surcharge (VFS) of $6,500. The defendant
was given one year to pay all fines.

Background -

+ Linda Castelino owns and operates a
nursing care home for seniors located
on Trafalgar Road Hillsburgh in the
Township of Erin.

+ Linda Castelino operates the company
as a sole proprietorship business.

« The company is open year-round, has
a drinking water system registered with
the ministry and operates a well supply
that provides water to its residents.

* On April 2, 2015, a Provincial Officer's
Order was issued to Ms. Castelino
requiring her to ensure that a trained
person or a certified operator was
retained to operate the company's
drinking water system or that she herself
successfully complete the "operation of
a small drinking water systems" course
to become a trained person.

* Ms. Castelino did not comply with the
order.

» The matter was referred to the ministry's
Investigations and Enforcement Branch
and following an investigation charges

were laid resulting in eight convictions.
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Campsite Owner fined $6,000
for Ontario Water Resources Act
Violation

February 15, 2019 10:00 A.M.

Convicted - Missinaibi Headwaters Inc.
Court Location - Chapleau

Description of Offence - The conviction
relates to establishing a sewage works
without ministry approval.

Date of Offence - During the period
beginning on or about November 15, 2016
and ending on or about June 25, 2018.
Date of Conviction - On January 9, 2019
Penalty Imposed - Missinaibi Headwaters
Incorporated was convicted on one violation
under the Ontario Water Resources Act, and
fined $6,000 plus a victim fine surcharge of
$1,500, with one year to pay the fine.

Background -

+ Missinaibi Headwaters Inc. operates
the Racine Lake Campground which is
authorized to occupy Crown land under
a Land Use Permit issued by the Ministry
of Natural Resources and Forestry. The
campground is located on Racine Lake,
in the Unorganized Township of Racine,
Sudbury.

+ On August 19, 2013, ministry staff
conducted a site inspection and
observed a Class 5 sewage works in
operation, which had not been issued
the required ministry approval.

+ Following the inspection, a report was
forwarded to the company requiring that
the sewage works be decommissioned
and removed from the campground,
and that the company establish a plan
to address other problems connected to
the works. Despite repeated follow-up
by the ministry, the company failed to
comply.

+ On July 4, 2016, a ministry order was
issued to the company requiring that
it submit an application for a ministry
approval of the Class 5 sewage works.

+ On November 15, 2016, ministry staff
conducted a follow-up inspection and
noted that the original Class 5 sewage
works had not been decommissioned
and remained in use. In addition, a
second Class 5 sewage works had been
installed and was also in use on-site.
No application had been submitted to
obtain an approval for either works.

+ The ministry’s Investigations and
Enforcement Branch investigated and
laid one charge which resulted in one
conviction.

Carbon Dioxide Producer fined
$100,000 for Environmental
Protection Act Violation

April 12, 2019 10:30 A.M.

Convicted - Air Liquide Canada Inc.

Court Location - Sarnia

Description of Offence - The conviction
relates to permitting the discharge of a
contaminant (ammonia) into the natural
environment, which was likely to cause an
adverse effect.

Date of Offence - During the period on or
about April 16, 2017.

Date of Conviction - March 14, 2019
Penalty Imposed - Air Liquide Canada
was convicted of one violation under the
Environmental Protection Act and was fined
$100,000 plus a victim fine surcharge of
$25,000, with eight months to pay the fine.

Background:

» Air Liquide Canada operates a facility in
the County of Lambton, which produces
food grade carbon dioxide and is
supplied with raw carbon dioxide from a
neighbouring supplier.

+ The carbon dioxide flows from the
supplier through a dedicated pipeline,
which is then liquefied and purified with
the assistance of an ammonia-based
refrigeration system.

+ The Air Liquide facility is staffed during
daytime hours seven days a week but
does not have staff on-site during the
night.

+ On April 16, 2017, in the early morning
hours when no staff were at the
facilty, the flow of raw carbon dioxide
unexpectedly increased. As a result,
raw carbon dioxide exceeded the
refrigeration capacity at the facility
and caused approximately 815 kg of
ammonia to vent through cooling system
pressure release valves.

+  Ammonia can have corrosive effects on
the respiratory system and can cause
severe skin burns and eye damage.

+ At a distribution plant approximately
one kilometer downwind from the
facility, two employees were forced to
seek shelter from the ammonia odour,
leaving the distribution plant unattended
and creating a potentially dangerous
situation. One of the employees
experienced eye and throat irritation.

+ The ministry’s Investigations and
Enforcement Branch investigated and
laid charges resulting in one conviction.



Seniors Residence Facility fined
$1,400 for Safe Drinking Water
Act Violation

March 15, 2019 3:00 P.M.

Convicted -
Residence Inc.
Court Location - Whitby

Description of Offence - The conviction
relates to failing to ensure that water
sampling, collection and analysis
requirements were completed in
accordance with regulatory requirements.
Date of Offence - during the period
beginning on or about December 11, 2017
and ending on or about January 9, 2018.
Date of Conviction - February 6, 2018
Penalty Imposed - Harmony Estate Seniors
Residence was convicted on one count
under the Safe Drinking Water Act and was
fined $1,400 plus a victim fine surcharge of
$350 and was given 180 days to pay the fine.

Harmony Estate Seniors

Background -

» Thecompany owns and operates a senior
assistance residential facility in Courtice,
which is supplied drinking water from
an on-site drilled well, classified as a
Small Non-Municipal Non-Residential
system. The facility accommodates up
to ten senior residents and up to six staff
members.

+ On October 24, 2017, ministry staff
conducted an inspection of the

company’s drinking water system,
and identified that the company had
failed to sample in accordance with the
requirements of the Safe Drinking Water
Act and Regulation 170/03.

+ Following the inspection, the company
was informed of the non-compliance
and was advised of the sampling
requirements. The inspector requested
that the company provide sample results
by January 2, 2018, as confirmation
that sampling had been conducted. The
company failed to comply.

+ The ministry’s Investigations and
Enforcement Branch investigated and
laid charges resulting in one conviction.

Well Technician fined $2,000 for
Ontario Water Resources Act
Violation

March 15, 2019 11:40 A.M.

Convicted - Gilbert John Quesnel

Court Location - Sault Ste. Marie Court
Description of Offence - The conviction
relates to failing to produce a copy of a well
technician licence upon the request of a
ministry employee.

Date of Offence - During the period on or
about August 25, 2016.

Date of Conviction - February 1, 2019

Penalty Imposed - Gilbert John Quesnel
was convicted on one violation under the
Ontario Water Resources Act and was fined
$2,000 plus a victim fine surcharge of $500
and was given 12 months to pay the fine.

Background -

+ Gilbert John Quesnel operates a well-
drilling business that services the Algoma
District. At the time of the violation, he
held a valid Well Technician Licence.

* On August 25, 2016, the ministry
received a call from a concerned
resident regarding a plume of sediment,
measuring approximately 700’ x 800’
x 200’ in Lake Superior. The caller
reported that the source of the plume
was a water-well-drilling operation on
Nils Bay Road.

* Ministry staff attended the site on the
same date to inspect and upon arrival
observed a drill rig operating adjacent to
Lake Superior, which was operated by
Mr. Quesnel.

* Ministry staff requested to see Mr.
Quesnel’s Well Technician Licence, and
other documentation relating to the well
construction. Mr. Quesnel was unable to
produce his Well Technician Licence, as
required.

* An investigation resulted in charges
being laid and one conviction.

HOBO MX2200 SERIES

Now get water temperature datao
straight to your mobile device

—HOSKIN

www.hoskin.ca | Vancouver | Burlington | Montréal LAS E
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canpipe Canadian Pipe & Pump Supply

Toronto — Orillia — Tillsonburg — Ottawa

Quality and Service our Customers have come to rely on

Learn more by visiting www.canpipe.com

JohnsoNscreens
w

GCGRUNDFOS" #\

Environmental * Geo Technical - Water Well - Pump Systems * Geo Thermal - Water Treatment

Head Office Branch Office Branch Office Branch Office
65 Enterprise Rd. 129 Forestplain Rd. 37 North Street East 1454 Cyrville Rd.
Toronto, Ontario MOW 1C4 Orillia, Ontario L3V 6H1 Tillsonburg, Ontario N4G 1B4 Ottawa, Ontario K1B 3L9
Tel 416-244-6476 Tel 705-329-0088 Tel 519-688-0220 Tel 613-748-0305
Fax 416-241-2022 Fax 705-329-1828 Fax 519-688-0621 Fax 613-748-0248
www.canpipe.com

ecome emper

www.ogwda.ca
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Ontario Ground Water Association Membership Benefits

The OGWA has negotiated special Corporate Membership rates with the 3 district
areas in Ontario with CAA. Please remember besides roadside assistance CAA offer
members discounts on many goods and services. CAA Members can enjoy the
features and services offered by affiliate auto clubs across North America and around
the world.

Enjoy all the Benefits brought to you by being associated with the NGWA, as a member
of the Ontario Ground Water Association you will has access to many of the programs
and offerings brought to you by the largest groundwater association in the world.

As the largest insurer of groundwater contractors in Canada, Lackner McLennan
Insurance has made available a unique and Taylor-made product covering all aspects
of your insurance requirements. Starting back in 1992 they have continued to service
the industry’s changing requirements and have earned the trust of over 200
professional groundwater companies. Your company’s assets are your investment and
Lackner McLennan will provide you the protection required for you Automobiles,
Buildings, Contents, Equipment and Commercial Liability.

Recently through the Economical Insurance Company they now offer a reduced cost
Home and Automobile insurance product available to all your employees. This offering
is a employment benefit that comes to you at no cost. Have your employees call direct
for savings on their personal insurance requirements.

Thrifty Car Rental services offers special member rates and benefits throughout all
their North American locations and access to their Blue-Chip Express Rental Program
with the availability to commercial vehicles - pickups and vans.

GOSTWEAR provides good quality Canadian and American made work wear for you
and your employees. Please visit their website and take advantage of free shipping on
orders over $149.00 - https://www.gostwear.com

Choice Hotels is Canada’s largest lodging chain with over 270 hotels coast to coast.
They offer 8 distinct brands at different budget levels proving our association with more
lodging choices than any other hotel chain in the world. Choice Hotels also represents
hotel brands in 46 countries with more than 4700 locations. Offering a 100%
Satisfaction Guarantee to our members or there is no charge for your room

OGWA Members Newest Benefit Program. Only 1% above dealer invoice pricing! As a
member of the Ontario Ground Water Association, you can purchase or lease a new
Ford or Lincoln vehicle from Parkway Ford Lincoln Waterloo. When it comes to your
bottom line, your membership in the OGWA pays dividends.
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WELL DRILLING ... PUMPS ... HYDRONIC HEATING ... WATER TREATMENT ... ACCESSORIES

The Rideau Group Inc.
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RIDEAU PIPE & DRILLING SUPPLIES ACCU PUMPS

Head Office Ambherst Office Barrie Office DISTRIBUTING
P.O. Box 354 P.O. Box 844 18 Napier Court 78 Wright Blvd.
Perth, ON Ambherst, NS Utopia, ON Stratford, ON T
K7H 3E4 B4H 4B9 LOM 1TO N4Z 1H3 Distributing Inc.
Phone: Phone: Phone: Phone:

(800)268-7156 (800)565-1575 (855)728-4144 (800)463-7648

WELL DRILLING ... PUMPS ... HYDRONIC HEATING ... WATER TREATMENT ... ACCESSORIES




Rural Well Water Testing Packages
Brought to you by Well Wise and the Ontario Ground Water Association (OSWA)

Contractors or Well Owners:
To order by phone call Jennifer Hudson at (519) 245-7194
or use our fillable PDF form and submit to: Admin@ogwa.ca

For Bacterial Testing: Please contact your local Public Health Unit.
The Ontario Government offers residents free testing of your private well water for total coliforms and E. Coli.

Metals, Minerals and Salts: $169.99**

“Detailed general chemistry package; all wells should be screened for
these impurities.”

This package tests more than 40 parameters. It is a good general
chemistry water testing package providing well owners with a detailed
understanding of inpurities that may be in their water because of rock or
surrounding land uses. It includes hardness, iron and heavy metals.

Fuels: $215.00**
Solvents: $135.99*

These packages are useful if you live near a gas station, if you have undergorund fuel storage
or industrial uses nearby or if you have any reason to suspect an issue with petrolum products
in our water supply. Combining both test packages will assess 40 difference compounds and
includes: Benzene, Vinyl Chloride, Acetone, Chloroform and Methyl Bromide.

>Near North | :50iswarer
\——" SUPPI)' WATER CONDITIONING

DISTRIBUTING QUALITY GROUNDWATER, WASTEWATER,
WATER CONDITIONING AND PLUMBING PRODUCTS!

Established in 1989, Near North Supply features a large
on hand inventory of products to choose from.

‘)/\ @ Franklin

GRUNDFOS"® Electric

P Tvoromatic  WELIXTROL [l

INDUSTRIES

The Reliable Source®

nearnorthsupply.com | (705) 721 9112 | 191 Big Bay Point Rd, Barrie, ON. L4N OM6
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New Products and Services

WaterGroup

(&)
N HVAC PVF Tools
BOONE Plumbing Waterworks

Ottawa Nepean Kanata Barrhaven Gatineau

BOONE.CA

Dual Rotary on crawlers,
THE today’s equipment
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Proudly made IN CANADA
by waterwell drillers and for

WATERWELL
DRILLERS

819-758-6468
nordicdrill.com




ONTARIO GROUND WATER ASSOCIATION
2079 MEMBERSHIP APPLICATION
PAYMENT ARRANGEMENTS DEADLINE: January 31, 2019

DO NOT list my company on the OGWA website.
(Listing = Company Name, Contact Name, Address, City, Province, Postal Code, Phone/Fax Numbers, Web Site, and
NEW MEMBERSHIP County. E-mail addresses will be listed unless OGWA is notified otherwise).

MEMBERSHIP RENEWAL: Fill in all information, including # of Licenced Well technicians, their names, & T-numbers.

Check for authorization to insert a link to the OGWA website on your corporate website.

NOTE: The logo of the Ontario Ground Water Association (OGWA) is a registered trademark (TM). Permission for its
reproduction is RESTRICTED TO MEMBERS IN GOOD STANDING for advertising purposes. Investigation into
unauthorized use may result in legal action.

Check to indicate you understand that under Canadian Anti-Spam Legislation, you agree to allow OGWA to send general email news,
bulletins, and event notices in addition to standard communication regarding your membership or invoicing.

By applying for membership in the OGWA, | acknowledge | have read and agree to follow the OGWA Code of Conduct.

Company Name:

Contact Name:
Address:
City: Prov: Postal Code:
Phone/Ext: Cell: Fax: Alt Ph:
Toll Free: Other:
E-mail: Billing Email:
Website: Head Office Region or County:
(see Page 2 for full list):
* CONTRACTORS—-MOECC Contractor Licence #: Expiry Date:

**MANDATORY: MOE CONTRACTOR LICENCE # REQUIRED ABOVE FOR ALL QUALIFIED CONTRACTORS

New Membership & Renewal Instructions December 2018 for the Year 2019
Whether you are a new or renewing member of the OGWA it is most important that you take the time to fill out the Membership
Application completely. New fees have been approved by the Board of Directors. Manufacturers & Suppliers wishing to add
Salespeople to their membership, please add them as Associate members at $110.00 (HST incl) per person and list on reverse.

Page 2 requires equally critical attention. The regions your company operates in and the services you provide are how we direct inquiries
from the public. The information you list for your technicians and ground water professionals is critical to maintaining the information
required for OGWA mailings and proper credit for Continuing Education Courses for MOECC Tech license renewals.

Please contact the office@ (519) 245-7194 with any difficulties BEFORE you send an incomplete form.

CHOOSE MEMBERSHIP CATEGORIES FEE TO FEE TO
O Driller O Pump Installer REMIT CHOOSE MEMBERSHIP CATEGORY REMIT
O Environmental/Geotechnical Driller (HST Incl (HST Incl)
Ground Water Contractor — 1 Licensed Technician | $ 350.00 Manufacturer $ 815.00
Ground Water Contractor — 2 Licensed Technicians| $ 425.00 Supplier $ 615.00
. - Ground Water Scientist / Engineer —
Ground Water Contractor — 3 Licensed Technicians| $ 500.00 Less than 10 Ground Water Professionals $ 515.00
. . Ground Water Scientist / Engineer —
Ground Water Contractor — 4 Licensed Technicians| $ 575.00 10 to 20 Ground Water Professionals $ 815.00
Ground Water Contractor — 5 or more Licensed Ground Water Scientist / Engineer —
Technicians 3 650.00 More than 20 Ground Water Professionals $1,250.00
**Government & Associate Member(s) (see qualifying details Page 2) [Enter $110.00 X =] $ $
Please Consider a Donation for OGWA Projects  Donation: | $
Please Consider Donating to the OGWA Scholarship Fund ~ Donation: | $
TOTAL: | $
PAYMENT OPTION: Credit Card Cheque Monthly (Total Fees divided by 10 months +$3/Month Admin Fee)
Visa or Mastercard #: Expiry:
Name on Card: 3 Digit CVV#

CHEQUES PAYABLE TO: Ontario Ground Water Association, 232 Central Ave., London, ON N6A 1M8
Please Continue and Complete Page 2 (OVER) ...
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ONTARIO GROUND WATER ASSOCIATION - 2079 MEMBERSHIP APPLICATION
COMPANY NAME:

Check all Ontario Counties/Regions where you provide service - for the OGWA website searchable members list:

___ Brant __ Grenville __ Lambton __ Ottawa-Carleton __ Stormont-Dundas-Glengarry glrlltario
__ Bruce _ Grey _ Lanark __ Oxford __ Sudbury __ Manitoba
___ Chatham-Kent ~_ Haldimand __ Leeds-Grenville __ Parry Sound __ Temiskaming _ Quebec
___ Cochrane ___ Haliburton __ Lennox & Addington _ Peel ___ Thunder Bay ___ Canada
__ Dufferin __ Halton __ Middlesex _ Perth _ Timmins _ UsA
__ Durham __ Hamilton-Wentworth _ Muskoka __ Peterborough __ Toronto (GTA) __ Other
___ Elgin __ Hastings __ Niagara _ Prescott-Russell _ Victoria
_ Essex _ Huron __ Nipissing _ Prince Edward ~ Waterloo
____ Frontenac __ Kawartha Lakes ____ Norfolk ___ Renfrew __ Wellington

Glengarry Kenora-Rainy River _ Northumberland ____ Simcoe _ York

Required: All Licensed Technicians, Ground Water Professional, & Associate Members: Names, contact
details & MOE licence numbers of Licenced Well Technicians or Ground Water Professionals employed by
company (including owner or manager, if applicable). Complete additional pages if necessary. Members
will receive The Source and OGWA updates to the address and emails indicated below.

First Name: |Last Name: |Lic #T- |Classes:
Mailing Address:

Phone: |Emai|:

First Name: |Last Name: |Lic #.T- |Classes:
Mailing Address:

Phone: |Emai|:

First Name: |Last Name: |Lic #.T- |Classes:
Mailing Address:

Phone: |Emai|:

First Name: |Last Name: |Lic #.T- |Classes:
Mailing Address:

Phone: |Emai|:

First Name: |Last Name: |Lic #.T- |Classes:
Mailing Address:

Phone: |Emai|:

First Name: Last Name: Lic#: T- Classes:
Mailing Address:
Phone: |Emai|:

Services provided: (check all applicable — to provide the best data for website searches and business referrals)
Drilling: O Water Well [ Dewatering [ Geotechnical [0 Environmental [ Other:
Method: [ Cabletool [ Rotary: Ar [ Mud [ Reverse [OAuger [ Coring [ Other:

Well Pumps: [ Installation [ Service / Repair
Other: [ Water Treatment [ Well Yield Tests [ Hydrofracturing [ Well Rehabilitation [0 Down hole Video [ Geothermal

Please mail, fax, or e-mail back to: Ontario Ground Water Association 232 Central Ave., London, ON N6A 1M8
Fax: 519-245-7196 Email: accounts@ogwa.ca

*Government and Associate Memberships: “OGWA By-Law No.1- Government & Associate Division: Associate membership in
the Corporation shall include all persons interested in the welfare and success of the Ontario Ground Water Association and the water well drilling
industry, other than business, firms, companies and corporations that qualifv for membership in the Contractors, Manufacturers & Suppliers, or Ground
Water Scientists & Engineers®. The government & associate division shall have no voting power.”

*This means if your company can be classified in one of these main membership categories, you are not eligible for Associate membership
and must remit in the regular membership fee. Associate Memberships are available to persons/employees whose companies are full
members.
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WELLMASTER. Pipe & Supply Inc.

1494 Bell Mill Road, P.O. Box 456, Tillsonburg, ON, Canada, N4G 4J1
P.O. Box 2663, Buffalo, NY, USA, 14240-2663

Phone: 519.688.0500 ¢ Toll Free: 800.387.9355

Fax: 519.688.0563 ¢ Email: wells@wellmaster.ca ¢ online: www.wellmaster.ca

Drilling Muds Drilling Sands Plain End Casing
. g Customer Service
Available in:
¢ Cable Tool
* Rotary
¢ Threaded
* Weld On
* Sizes 2”7 to 36"
Drive Shoes
Machining Induction Heating Coating Stenciling
Material Handling Threading Buck On Robotics




INSURANCE PROGRAM

SERVINC THE CROUNDWATER & DRILLING INDUSTRY SINCE 1992

Lackner McLennan Insurance has made it their business to protect other
businesses, and their speciality program for the groundwater & drilling industry
has been making waves.

PROGRAM DESICNED FOR: COVERAGES INCLUDE:

- Water Well Drilling Contractors - Automobile & Fleet

- Pump Installation Contractors - Property & Commercial Liability

- Geo Thermal Heating Contractors - Environmental Impairment Liability
- Hydro Geologists - Errors & Omissions Liability

- Geo Scientists - Professional Liability

- Manufacturers / Suppliers - Bonding

- Geo Technical Drilling
- Environmental Drilling

DIRECTORS & OFFICERS / EMPLOYMENT PRACTICES COVERAGE:

A liability program designed to provide you with defense costs arising from an
employee dispute or issue with one of the Ministries. (Labour, Environment,
Revenue)

STEPHEN BLEIZEFFER
GET A FREE INSURANCE 1.800.265.2625 ext. 1311

EVALUATION TODAY! drillers@LMIcanada.com

www.LMlcanada.com

Lackner
McLennan

I NS URANTCE L T D.
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